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Academic and Administrative Members' Perspective on the Impact of Artificial

Intelligence to Improve the Performance of Saudi Universities

Abstract

Artificial intelligence has witnessed a major technological revolution in many areas that
will radically change the ways in which people live. In order to enhance the use of artificial
intelligence in areas of higher education, the current research aims at the impact of the use of
artificial intelligence by faculty members and decision-makers to improve their academic and
administrative performance. A blended curriculum that integrates quantitative and qualitative
approaches to access has been used to understand more comprehensively and clearly the trends
and uses of artificial intelligence and to promote development to improve higher education. The
quantitative curriculum was used through the identification tool to measure the degree of impact
of artificial intelligence on the improvement of the performance of Saudi universities from the
viewpoint of faculty. The qualitative curriculum was used by the interview to measure how
artificial intelligence affects the improved performance of Saudi universities from the standpoint
of decision-makers. The study sample consisted of 60 faculty members from several fields, as well
as 10 department heads from different colleges at Jeddah University. The study tool, which has
been tested for honesty and consistency, consisted of 31 paragraphs, after confirmation of sincerity
and consistency, and the identification, therefore, consisted of two axes: demographic variables
and the administrative and academic field. Results showed that the degree of impact of artificial
intelligence on improving the performance of Saudi universities from the faculty's point of view

was very high both in the administrative and academic fields.

Keywords: Artificial Intelligence, Total Quality Management, Universities Saudi Arabia,

Administrative Field, Academic Field
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